
Vodafone Company Caller 60 
Our extensive experience means we understand that managing the cost of mobile calls is becoming 
increasingly difficult. That's why we're bringing you a specially designed Vodafone business tariff, 
'Company Caller 60', together with a level of service and client management tailored just for the 
business user.

Benefits of Company Caller 60
Cheaper business calls
Company Caller 60 links your business mobiles and fixed phones into one virtual private 
network (VPN), offering cheaper calls between your mobiles and calls from your mobiles 
back to the office.

Enhanced communications
Each mobile is assigned a short dial extension to fit in with your existing office dial plan, 
making it easier for staff to contact each other.

Improved customer service
As business mobiles become extensions of the office phone system it should mean fewer 
missed calls because staff will always have their phone with them and have access to a 
voicemail service.

Free minutes
The first 60 minutes of calls between company mobiles and from mobile to other company 
numbers is free of charge. These calls are known as 'on-net' calls.

It's easy to make savings. Setting up Company Caller 60 is simple; just contact our Mobile 
Specialists and provide a list of mobile and company numbers to be included on your dial 
plan.

Summary

Five or more mobile handsets.
Up to 10 different PSTN numbers (24 month contracts only).
A total of 500 existing office extension numbers (DDI's) can be supported (24 month 
contracts only).
Option to allocate extension numbers to each mobile phone to benefit from short code 
dialling.
Extension numbers can start with any leading digit and are held on the Vodafone network.

How it works 
Green arrow: mobile 1 calls ext. 4321 [using the 
full number 020 8123 4321 or the short code 
extn. 4321] - qualifies for reduced rate.

Blue Arrow: mobile 2 calls ext. 4322 in one of the 
regional offices - qualifies for reduced rate.

Gold arrow: mobile 1 calls mobile 3 [full number 
or short code ext.] - qualifies for reduced rate.

Black Arrow: ext. 4323 calls mobile 3 either [full 
mobile number or mobile ext.] where a fixed 
cellular terminal is installed - the call is routed 
onto the Vodafone network and qualifies for 
reduced rate. 

Integration
We have the ability and in-house 
expertise to integrate both mobile and
fixed line calls with a high level of 
resilience. This means you'll receive one 
bill for all calls, enabling you to keep 
track of your mobile fleet and each 
mobile handset

Dedicated daily point of contact
Our highly trained client managers 
provide one point of contact for any 
advice and operational support. This also
includes a team of office-based client 
executives who provide a further level of 
support, as well as a team of mobile 
specialists and project managers, 
guiding and supporting you through 
every stage of the connection for 
complete peace of mind.

Client Services
Our experienced mobile Client Services 
specialists will also assist in:-

New connections, equipment and 
accessory orders.
Arranging nationwide car kit 
installations.
Complete handset support, including 
end-user support to your staff 
directly.
Insurance claims and billing queries.
24 hour fault reporting, with on-call 
managers to assist with any urgent  
requests.
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